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Change Is Constant 
 

Our goal is to lead the changes not follow 

them.  In our March newsletter we mentioned 

that we would be making some major 

changes to improve our services and business 

model for you our customers.   

The first step in this direction was the 

investment we made into our new computer 

system “Propertyware” allowing you 24/7 

access to your monthly accounts.  Initial 

feedback has been positive and we 

appreciate your support in this transition. 

  
We Have A New Office 

As our business has continued to expand so 

has the need to provide more localized 

support to our customers.  On June 11, 2012, 

we opened the doors to our second office. 

 

Located at 89 Mary St. in Barrie, this office is 

situated in the downtown core and allows 

Barrie residents access to deliver their rents, 

sign leases and discuss any concerns.  The 

office is open Monday to Thursday from 12 - 5 

and on Fridays from 11-4.     

Feel free to drop into our offices at any time. 

 

 

 

Our Tottenham office continues to be our 

main office for financial administration and 

the handling of most invoicing.   

 

With the new office opening we have also 

increased our staffing in order to continue to 

be responsive to both our landlords and 

tenants. 

 
New Property Management Blog 

If you want to know some of what is happening 

in the industry, or see what new properties we 

have added to our management program 

please check out our blog.  This is an informal 

website where we provide information 

concerning events and items of interest to 

landlords.  It is maintained on a regular basis 

and can be a great source of information. 

Please check it out and provide us with 

feedback.  We’d love to hear from you.  If 

there is something you would like to contribute 

to the blog, let us know and we will see what 

we can do.   

You can find it at; 

 

http://agsecure.wordpress.com/  



 

 

New Collections Program 
Implemented.  

 
It happens too much, the tenant has skipped 

out and not paid the rent, or even worse 

damaged the property.  We have taken the 

next step to try and recover such losses. 

Under the Residential Tenancies Act there is 

no legislation that forces a tenant to pay any 

arrears once vacated.  However, now with 

the help of Central Credit Control Limited, we 

have the ability to put pressure on past 

tenants. 

� Orders against tenants will now be 

registered with Central Credit Control 

Limited, and appear on all 3 major credit 

reporting services.   

� The registration will be listed under A.G. 

Secure Property Management Inc.   

� This service will be done free of charge for 

all landlords, and will appear on the 

delinquent tenant’s credit record for 6 

years or until paid off. 

The goal for us is to have an impact on these 

irresponsible tenants and limit their ability to 

obtain financial support moving forward.   

The collections company will only charge us 

and our landlords a fee on money collected.  

The good news is that there is nothing out of 

pocket for you. 

We just wish more organizations would register 

such collections as it would help us when 

screening our tenants to know if they have an 

outstanding rent collection order. 

 

 

 

Unfortunately Some Changes Are 
Forced Upon Us. 

 

For the past several years rent increases in 

Ontario were based on the national rate of 

inflation.  Since the Tenant Protection Act was 

introduced this ranged from a low of 0.7% in 

2011 to a high of 3.9% in 2002.   

The Liberal government has announced that 

all rent increases moving forward will have a 

maximum increase cap of 2.5% for existing 

tenants.  This means that any future increase 

will be either the inflation rate or 2.5% 

whichever is lower.   

Under the old process the approved rate 

would have been 2.6%, for 2013, so plan your 

forecasting accordingly.  Note this will not 

apply to vacant units. 

 

Legalizing Second Suites 

Are you looking to add a second suite to a 

property? If so, you should be taking a close 

look at the recent provincial Bill 140: Strong 

Communities through Affordable Housing Act.  

This Bill although with no clear timetable, 

recently passed in the Ontario Legislature,  

forcing communities to take a more serious 

look at accepting second units within 

properties.   

Just because the Bill has passed will not mean 

that a second unit is automatically approved.  

Do your homework and talk to the building or 

planning department in your city if you are 

looking to do this.  Make sure you don‘t jump 

into this without determining all of your 

requirements.   

If you have questions or concerns please give 

us a call and we can try to point you in the 

right direction. 

 


